Community Listening Guide

Who Should I Listen To? 

Brainstorm those who need to have a seat at this “listening table.”  Include both those in and outside of the disability community. 

People with a Disability				People in the Disability Community

















People in My Community


















Starting the Conversation

Hey. My name is Jess Berryhill and I serve as the Student Ministry Director and Special Needs Ministry Coordinator at Mount Pleasant Church. We are leaning into our community and just taking some time to listen to some of the needs here in Terre Haute. Would you be willing to have a conversation with me? 

Questions to Ask

Asking Questions to Individuals with Disabilities – Drive the Ship

Tell me what you love most about our community. 
Tell me about your dreams. 
What do you hope for our community and how they serve individuals with disabilities? 
What are the biggest gaps that impact you in our community? 
What’s one thing that you wish our community offered to make life more accessible? 

Asking Questions to Those Serving the Disability Community – Power the Ship

Tell me what you love most about our community. 
Tell me about how you got involved in the disability community. 
What does our community do well in the area of serving those with disabilities? 
What’s been one of our disability community’s biggest wins? 
What makes you passionate about serving/loving those with disabilities? 
What gaps exist in our community for those with disabilities? 
What makes these gaps particularly difficult to address? 

Asking Questions to Those Outside of the Disability Community – Influence the Current

Tell me what you love most about our community.  
What does our community do well? What are our strengths? 
What gaps do you see that need addressed in our community? 
What makes these gaps particularly difficult to address? 
What do you know about the disability community and what might some of their needs be? 

Starting the Conversation

Hey. My name is Jess Berryhill and I serve as the Student Ministry Director and Special Needs Ministry Coordinator at Mount Pleasant Church. We are leaning into our community and just taking some time to listen to some of the needs here in Terre Haute. Would you be willing to have a conversation with me? 



Congregational Listening Guide

Brainstorm those who need to have a seat at this “listening table.”  Include both those in and outside of your disability ministry. Choose a diverse set of individuals. Be sure to include those who might not often get a seat at a “listening table.” 

Congregants Inside Your Disability Ministry


















Congregants Outside of Your Disability Ministry	


















Starting the Conversation

Hey. My name is Jess Berryhill and I serve as the Student Ministry Director and Special Needs Ministry Coordinator at our church. We are leaning into listen to the strengths of our church to better understand our ability to serve our community. Would you be willing to have a conversation with me? 

Questions to Ask

Asking Personal Questions to Congregants 

What do you like doing with your time? 
What activities give you a sense of purpose? 
What is one strength you really like to use? 
What is a memory that you have of something that made you feel proud or happy? 
Describe a time when you did something you didn’t think you could do. What helped you? 

Asking Congregational Questions to Congregants

Tell us about a time that the church did something you were really proud to be a part of.
What made this particular ministry or event stand out? 
What does our church do well? 
What are three wishes that you have for our church in terms of community engagement? 



