Sunday Pick Up Conversation
· Always start with:
· We loved having Johnny in class with us today.
· Move to something positive:
· I could tell that he really enjoyed our center/small group activities
· He loved our worship time in Wiggle Worship/large group
· He was a great friend
· Etc.
· Give the concern:
· I'm not sure he experienced Jesus during our large group/Wiggle Worship time because (he was overwhelmed, struggled to attend, was unable to stay seated, etc.)
· I'm not sure he experienced Jesus during our center/small group activities because (he didn't participate, didn't follow directions, etc.)
· Johnny was unkind/unsafe with friends today
· Etc.
· Finish with:
· We are so glad he was here and can't wait to see him again next week!
Helpful Tips
· Only the team leader or designated team member should have conversations with parents
· Before you have a conversation - 
· Say a prayer
· Check your heart
· Take a breath
· Ask yourself these questions:
· Have I set appropriate boundaries?
· Have I tried to redirect the child?
· Have I tried to teach the child?
· Have I tried to connect with the child?
· Have I consulted with a coach, support team, or staff member?
· Be brief and simple
· No more than 30 seconds
· We don't want to overwhelm parents, isolate them or be a barrier
· It should be clear to parents that we love their child, we want them to experience Jesus and we can't wait to see them again
· Don’t have the conversation if you
· Are frustrated or angry with the child
· Are unable to think of something positive to say
· [bookmark: _GoBack]Want to have the conversation for a reason other than being concerned that the child didn't experience Jesus
